
 

How long have you worked for 
ITS? 

I have been at ITS since September 2018 
 

What’s your background? I have been working in the hairdressing industry for over 26 years. Before 
working at ITS I worked in teaching, assessing and IQA in FE & Adult Education; 
teaching in London and more recently in Surrey.  
 

What does your work involve? On a typical day I would be working as part of a team when delivering and 

supporting learners and colleagues at ITS, face to face or remotely, 😊 and for 
ensuring the quality of our service is holistic, valid, robust and fair for all our 
learners.  
 

What’s the best part of your 
job? 

The part of my job I most enjoy is meeting and working with so many people 
who are passionate about hairdressing.  
 

Who’s been an important 
inspiration to you?  
(You don’t have to give a name - 
you could say ‘a teacher’, ‘a 
friend’, an ex colleague etc.) 

 

The person who inspired me the most is the Hairdressing Tutor I had when I first 
went to college, she encouraged me, and I thrived after not enjoying school that 
much it was the first time in education that I felt I could succeed.  

If you could change one thing 
in this world, what would it be? 
(This can be funny, topical, tongue 
in cheek - or whatever you want it 
to be!) 

I would change the way we see ourselves. That we should view ourselves the 
way that others see us. 
 
Because others see the light we shine brighter than we can see ourselves. 

What’s your favourite motto? My favourite motto is, “don’t ask others to do anything you wouldn’t be happy 
to do yourself”. 
 

What do you like doing when 
you’re not working? 

In my spare time I like to spend time with my family, I also have 2 small dogs 
that I like to walk.  
 

What’s your favourite film? The film I could watch again and again is called: 
Seven Brides for Seven Brothers. I love that film. It’s the first film we watched 
when we got a video player!!! Lost count how many times I have seen it. 
Starring Howard Keel it’s a classic, a bright, happy, feel good film. Don’t watch if 
you hate characters bursting into song!!! 
 

What’s your all time favourite 
song? 

Title: True colors 
 

Artist: Cyndi Lauper 
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