
 

 

 

 

 

 

 

How long have you worked for 
ITS? 

I have been at ITS since October 2019 
 

What’s your background? Before coming to ITS I was in the travel industry, working as an Assistant 
Manager for a well-known Travel Agent for just under 5 years.  Unfortunately, 
due to the company restructuring, all of their retail outlets the shop was closed 
and I was made redundant.  
This was when I decided that it was time for a change and time to find 
something that would give me more of a healthy work/life balance. 
 
 

What does your work involve? On a typical day I will carry out general admin tasks including printing, posting 
and managing the office admin inbox.  
While doing this I keep a record of all the visit logs and learning support visits 
making sure all the monitoring spreadsheets are up to date.  
I also monitor the learners’ performances by recording recent progress reviews 
and learner evaluations as well as ensuring their on-programme tasks are sent 
out for marking and certificates are issued when milestones are achieved. 
Other things I do include liaising with our Partner Salons to make sure that they 
are happy with all aspects of the service and providing them with any 
information that may be beneficial to them, as well as keeping both Partner 
Salons and their learners up to date with inspirational success stories and any 
news about  upcoming events by issuing the monthly ‘IT’S a hair thing’ 
newsletter to them. 
 

What’s the best part of your 
job? 

The part of my job I most enjoy is working with such a friendly group of people, 
since the day I walked through the door I have been made to feel nothing but 
welcome! 
I enjoy finding out about the learners and keeping up with their progression 
through their monthly visit Logs and I also love that I get to be super organised 

and make lots of lists! 😊 
 
 
 

Who’s been an important 
inspiration to you?  
(You don’t have to give a name - 
you could say ‘a teacher’, ‘a 
friend’, an ex colleague etc.) 

 

The person who inspires me the most is my sons best friend Joey. 
 
Because last year, at 6 years of age, he was diagnosed with Leukaemia.  
Since that day he has battled to beat it with all his strength and mite, and he has 
done this with the same positive attitude and constant smile on his face that he 
has always had! 

Name 
 

Becky Norris  

Job Title 
 

Data Processing Administrator 



Thankfully now he is on the long road to recovery, but I personally have never 
known anyone as strong or brave as this little boy, he is not only my inspiration 
but a REAL-LIFE SUPERHERO!  
 

If you could change one thing 
in this world, what would it 
be? 
(This can be funny, topical, tongue 
in cheek - or whatever you want it 
to be!) 

If I could change one thing in this world, it would be to stop bad things 
happening to good people. 
 
 
 
 
 
 

What’s your favourite motto? My favourite motto is . . .’Worrying will never change the outcome’ 
 
If it’s going to happen then it’s going to happen, don’t waste time worrying 
about it! Use the time to find the positives instead. 
 

What do you like doing when 
you’re not working? 

In my spare time I mainly taxi my son Brody to his various Sports Clubs which 
include Karate, Dodge Ball, Football and Football training sessions.   
When I’m not doing this, I enjoy spending time with my family, including my fur-
babies Bella the Rottweiler and Marvin the Chihuahua. 
 
If I’m not at home, at work or stood on the side of a football pitch then you will 
almost certainly find me in a shopping centre of some description buying un 
necessary things that I know I’m going to have to hide in the boot of my car until 
I can smuggle them in to the house unnoticed!  
 
 

What’s your favourite film? The film I could watch again and again would be out of: 
 
The Greatest Showman 
 
Starring: Hugh Jackman, Zac Efron, Zendaya, Michelle Williams & Keala Settle 
 
&  
 
Mrs Doubtfire 
 
Starring: Robin Williams, Sally Field, Pierce Brosnan & Mara Wilson 
 

What’s your all time favourite 
song? 

Title: Chasing Cars 
 

Artist: Snow Patrol  
 

 

 


